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VISION for a GOOD LIFE 

What I DON’T Want 

Life Trajectory Worksheet: Individual 

 Everyone wants a good life.  The bubbles on the right will help you think 
about what a good life means for you or your family member, and 
identifying what you know you don’t want.  You can use the space around 
the arrows to think about current or needed life experiences that help 
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 Partnerships to support a full spectrum 
   of opportunities.

 Embracing innovation to empower 
   individuals and employees.

 Ethically driven decisions and actions.*

 Facilitate meaningful lives through integrated 
   supports, inclusion and relationships.

 Promote health and safety while supporting 
   freedom of choice.

VALUES:
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2016  was a year of changes for many who work with individuals with developmental disabilities, as 

well as the individuals and their families. In the midst of these transitions, the vision, mission and values of 

Progressive Community Services remain the same. 

As we look forward to the future, there are new plans and challenges on the horizon. This organization will 

continue to grow and evolve, keeping the best interests of those we support a top priority.
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Due to federal regulations, PCS could no longer provide both residential services and support coordination. 
After a final vote from the Board of Directors is was decided that effective January 1, 2017, we would continue 
to provide support coordination services not residential services. We partnered with Easter Seals Midwest for 
them to become a non-profit residential provider in Buchanan County. All those receiving residential services 
from PCS chose Easter Seals Midwest as their residential services provider.

2016 marked the retirement of this dedicated board member, Bette 

Tolbert. Bette was appointed to the Progressive board in 1984.

Her 32 years of service is a testament to her dedication and 

commitment to this agency. She has always been an integral 

part of the board, serving in all positions over the years. Bette 

continues to be an important part of our local community, actively 

demonstrating her passion for positive impacts.

BETTE TOLBERT
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At the heart of everything: people, families and community. People with developmental disabilities want 
the same things we all want - to be healthy and happy, with friends to share time with and dreams to pursue.

In the early years there is greater input from parents and service providers. Over time the person develops their 
own preferences and aspirations, with the focus being what supports and services are needed to accomplish 
their aspirations. The use of LifeCourse tools helps children and adults of all ages identify and accomplish their 
dreams and goals. 

Daily Life & 
Employment

What you do as part of everyday life – school, employment, 
volunteering, communication, routines, life skills. 

Stephanie has worked at this local store since 2013, working with 

Vocational Rehabilitation to gain employment.  Her primary job is 

hanging clothes and ensuring they are kept in order.  She enjoys 

working and the money she earns.

William has been working at his current job at a local restaurant for 11 

months. His responsibilities include washing dishes and clean-up. He says 

he loves working there and likes the way other employees treat him.

Safety & Security Staying safe and secure – emergencies, well-being, 
guardianship options, legal rights and issues.

It is important to find a balance between helping someone stay safe and 
enabling them to make their own choices and decisions. There are many skills 
that can be learned and practiced by children and adults that will assist them in 
being safe, secure and supported while being as self- determined as possible.

Brandon has a Life Alert device that allows him to receive help if he falls down 
and cannot get up by himself.
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Community Living Where and how you live – housing and living options, 
community access, transportation, home modifications.

Meet Zach. A year ago he would not even consider riding the bus. 
He finally agreed to try it, and his brother worked with him to learn 
the route he needed and he now rides the bus five days a week. As 
children grow, they leave school, may want to change their living 
situation, perhaps attending college, finding a job or getting an 
apartment with a friend. Learning skills and having responsibilities 
will help to prepare for living life as an adult in the way the person 
and their family envisions.

The Maples and Keystone Place are apartments where adults with 
developmental disabilities can live.  The US Dept. of Housing and Urban 
Development (HUD) funds and subsidizes the buildings and provides 
income based rent for the adults. The following are some of the 
accommodations of the buildings; single bed units, appliances, phone 
and cable hook-up, and secure entry.  

The Maples

Healthy Living

“Zeke loves the water and has always 
been drawn to it, whether it be 
swimming, fishing or playing in the 
sprinkler. He gains self-control while 
swimming and it also gives him a lot of 
the sensory input that he seeks. I want 
him to be able to do what he loves and 
swimming lessons has eased the stress 
of him being in or around water.”

Cooper King belongs to the St. Joe 
Cats cheerleading team. He has 
been on the cheer leading team 
for the past five years. He loves to 
cheer people on!

Living a healthy lifestyle and learning healthy habits begins early and 
continues throughout the life span. As children transition to adult life, they 
start taking control of their own health care to the best of their ability.

Jumpin’ Jungle Playground, located 
at 3601 N. Village Drive next to the 
Family YMCA, is a universally accessible 
playground that provides a wonderful 
area for children of all abilities to play. 
Playgrounds are a perfect place to foster 
self-determination, friendships and 
create memories that can last a lifetime.

Health and Recreation
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Community Living Citizenship & 
Advocacy

Building valued roles, making choices, setting  goals, assuming 
responsibility and driving how one’s own life is lived.

Ethan received the Distinguished Citizen Outstanding Youth Award which 
was presented to him by the Mayor of the City of St. Joseph.  He already 
is involved in public speaking, participating in World Autism Day this past 
April. Being known and valued in one’s community gives a person a sense of 
worth and of being a contributor and a good citizen, not just someone who 
needs assistance. Learning to make choices, set goals, and knowing how to 
speak up for wants and needs leads to being more self-determined in life 
and essential to becoming an advocate for yourself or others.

Aaron Likens,  the Autism Ambassador for ESMW and 
author, was in St. Joseph on August 25 to speak at both 
MWSU and PCS, focusing on “Understanding Autism 
from the Other Side of the Wall”.  

Social & Spirituality Building friendships and relationships, leisure activities, 
personal networks, faith community.

This is Francis and his sister. They reconnected after not having 
contact for several years. They get together a few times a year and 
write letters back and forth. After Francis lost his parents and brothers, 
his connection with his sibling is very important to him. Having friends 
and personal connections is key to a happy and successful adult life. 
Connections made during early years, at school, community activities 
or the faith community have an impact on their adult life.

Group of friends enjoying the sounds of summer 

at Parties on the Parkway.
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Supports for Family Unit

As we strive to support individuals with developmental disabilities, it’s also important that we provide 
the resources necessary for their families. When individuals can choose the path they want for the best 
life, it’s our responsibility to help them follow that trajectory. 

Ledger is a 4-year-old who has autism. He lives in his family home with his mother 
and other family members. He attends preschool and enjoys swimming and being 
outside. He currently receives behavior supports. Family members have a key role 
in the provision of support and guidance to their family member. Families are 
connected to the individual throughout the life course, and the role of the family 
changes and evolves as the individual grows and changes.
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Supports & Services

Supports
Coordinators

We all use a variety of sources in our daily lives. We rely on our own assets and capabilities as well as 
other people to do things for us (and vice versa). We tap into technology, businesses, and other resources 
in the community. You may need support or paid services, but remember your personal strengths.

  Get to know each person, their 
goals, strengths and needs

  Identify what is working well 
and what isn’t working

  Develop a plan that supports a 
meaningful life for each individual

  Help Individuals/families identify 
a vision for a good life

  Identify resources to build skills 
for employment

  Empowerment, information 
discovery, networking

  Provide anticipatory guidance

As individuals consider opportunities in the life domains, there are other areas of activity and support 

that overlap for Progressive Community Services. While the organization does well to support the 

family and the caregiver, there are other resources available to the individual. Looking to his or her 

surroundings and even internally can uncover new ways to create the happy life. 

 

 

Integrated Services and Supports 
People need supports to lead good lives. Using a combination of lots of different kinds of 
support helps to plot a trajectory toward an inclusive, quality, community life. This tool will 
help families and individuals think about how to work in partnership to support their vision for 
a good life.  

 

 

Personal Strengths & Assets Technology Relationship 
Based 

Eligibility Specific Community Based 
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New Outreach Initiatives

Shannon is our Intake Specialist and will help families and individuals with the application process to 
receive services. The Intake Specialist assists with filling out the application for services through the 
Missouri Dept. of Mental Health, Developmental Disabilities. This will result in an easier process for 
individuals and families, shortening the application processing time.

Colette has taken the position of Family Navigator. The Family Navigator addresses the immediate needs 
of the family and individual, working with them  to develop an understanding of what is needed. They will 
assist with education on other community supports, advocacy and leadership skills. This provides a great 
start to a personal plan if the individual is determined to be eligible to receive services through Support  
Coordination by identifying the needs of the person being supported and creating an action plan.

Intake Specialist – Shannon Wiedmer

Family Navigator – Colette Canchola
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Ages Average 
Number

0 to 5 31

6 to 13 73

14 to 21 71

22 to 65 84

66+ 25

Number of
females 177

Number of
males 359

Number of People Supported in 2016

Percent receiving waivered services 58%

Percent CMO (case management only) 37%

Percent receiving other funding source 5%

Medicaid Eligible 84%

Not Medicaid Eligible 16%
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The following agencies receive funding from Progressive Community Services. PCS recognizes the 

vital role these organizations play in our community by providing residential supports for preschool 

children to adults, job readiness, testing and training, employment coaching and a workforce that 

provides services to area businesses. We are proud to partner with them in their work supporting 

individuals with developmental disabilities and their families.

The Maples

Contractual Providers
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2016 Financial Overview
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This report was developed using the Charting the LifeCourse framework principles and graphics. Content 
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