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INTRODUCTION

40 years– time passes in the blink of an eye and 
we wonder how it could be gone so quickly 
and marvel at what has been accomplished.  For 
Progressive Community Services, it started with 
a mom who believed that her son and others 
with developmental disabilities should not be 
hidden away in institutions, but instead should 
have options in their own community where their 
family and those who love them live.  Thanks 
to the trailblazer parents and to the voters of 
Buchanan County, this idea became reality and 
has grown into what we see today. 

Buchanan County citizens with developmental disabilities are now homeowners, tenants, classmates 
with their neighbor, employees, co-workers, spouses, aunts and uncles, neighbors, and all the other 
valued roles enjoyed by those who do not have a label. People with developmental disabilities are 
valued for their abilities, demonstrating that we are all more alike than different. A book could be written 
about the positive changes that have taken place over these past decades, and PCS is more than proud 
to be a part of this progress. We are truly thankful for the relationships we have created along the way. So 
much has changed, but so much more needs to be done to achieve true inclusion. The seeds have been 
planted... it is up to all of us to work on ensuring our county is inclusive, where all people have value.  

Lynn Smith,
Executive Director

We want to thank our board members for 
taking time to volunteer and being an integral 

part of our organization. Their passion, 
intellect, insight, experience and resources 

are always appreciated.

2018 BOARD OF DIRECTORS
David Cripe

Pat Dillon
Kirby Brooner

Matt Kneib
Veronica Hupp

Patt Lilly
April Wood

Chuck Kempf
Bob Wollenman

Celebrating 40 YEARS

VISION: 
An inclusive 

community where all 
people have value.

VALUES

MISSION: 
Build relationships to inspire positive 
social change, empower people, and 
challenge the status quo.

Partnerships to support a full 

spectrum of opportunities

Embracing innovation to empower 

individuals and employees

Ethically driven decisions and actions

Facilitate meaningful lives through integrated 

supports, inclusion, and relationships

Promote health and safety while 

supporting freedom of choice
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When we work directly with families, we focus on actual goods and services, BUT we know that 
families need more!  Sometimes they need information about a disability diagnosis or about a 

particular therapy or program. Sometimes, they need opportunities to connect with others who 
have been in their shoes.

As we review 2018, you will see that all of these presentations, workshops and community 
events would fit in one or more of these buckets. Our mission continues to be that we will build 
relationships that inspire positive social change, empower people and challenge the status quo.

CONNECTING  
& NETWORKING

• Good Life Groups
• Back to School Fair
• Autism Acceptance Day
• 40th Anniversary Celebration
• Community Fairs and Events

DISCOVERY & 
NAVIGATION

• G.O.O.D. (Goals, Opportunities, 
Options and Decisions) Day 
workshop 

• LifeCourse for Littles 
• PCS Family Navigators
• HealthMatters classes
• Charting the LifeCourse training 

for PCS staff
• Inclusive Education workshop
• Intelligent Lives Screening

GOODS  
& SERVICES

• PCS Intake Specialist
• Targeted Case Management
• Partnerships with Community

AT A GLANCE

43%
570 est.

57%
757 est.

The ALL
We know 757 people (57%)  

of the estimated 1,327 citizens with 
developmental disabilities in Buchanan county. 

People We Support

49%
(373)

31%
(235)

20%
(149)

Family Navigation

DMH Supports

Case Management Only
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CREATE

Progressive Community Services was awarded 
the four-year Person-Centered Excellence 
Accreditation from The Council on Quality and 
Leadership (CQL). This award confirms that 
PCS embraces person-centered solutions that 
improve the quality of life for people receiving 
supports and services. Accredited organizations 
demonstrate proficiency in the following 
areas: Basic Assurances®, Personal Outcome 
Measures®, Data Management and Analysis.

PCS conducts Personal Outcome Measures® 
(POM) interviews as part of our accreditation 
process. The measures are a powerful tool that 
ensure supports and services are truly person-centered. 21 indicators are used to understand the 
presence, importance, and achievement of outcomes, which involve choice, health, safety, social 
capital, relationships, rights, goals, dreams, employment, and more. The insights gained during 
interviews can be used to inform person-centered plans. They can also be used at an aggregate 
level to influence an organization’s strategic plan. Six of the POMs correlate to people having more 
outcomes present in a person’s life. They are shown in the graphic below:
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The woman who started it all!  
Catherine “Katy” Pitts was a trailblazer in promoting services for 
individuals with developmental disabilities. Katy spearheaded 
the Committee for Developmentally Disabled Citizens, and in 
1978, this group successfully campaigned for the creation of the 
Buchanan County Progressive Board for the Developmentally 
Disabled, now known as Progressive Community Services. 

January 22, 1979
The nine persons selected to serve on the new board 
were sworn in, and Katy Pitts was elected chairman. 
Other members were Roger Wilson, Charles 
Cummings, Dr. Thomas White, Greg Johnson, Bob 
Becerra, Keith Harrington, and Imogene Shepherd. 

June 20, 1979
Buchanan County 

Progressive Board for the 
Developmentally Disabled 

purchased its first group 
home. At the time, it was 
a pioneering model for 
supporting people with 

developmental disabilities 
in our area. 

PCS Launches 
Support Coordination

In this landmark year, we 
began offering support 

coordination to individuals 
with developmental 

disabilities and their families 
in Buchanan County. 

September 15, 2009
The Maples opened its doors. 1978

2008

1979

2009



Home Sweet Home!
PCS moved into 1620 Woodbine. 

Since then, we’ve hosted 
hundreds of trainings and events 

for families and professionals 
across Buchanan County.

Celebrating 40 years
In December, we celebrated the 

40th anniversary of passage of the 
tax levy in Buchanan County that 

made our work possible today.
Katy’s efforts and dedication 

laid the groundwork for future 
generations and will live on 
through her family (pictured 
above) and other families in 
Buchanan County. Families 

attending the celebration shared 
their stories of continuing the 

efforts to provide the best life for 
their family members.  

Jumpin’ Jungle Playground 
We’re proud of the partnerships that built 
this space, designed to foster active and 
creative play for children of all abilities. 
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September 23, 2011
Keystone Place opened its doors 

2011

2018

2015

2012

PCS Launches  
Family Navigation 

This new position 
enhanced our supports 
by offering families the 
chance to connect with 

someone who has “been 
there,” address immediate 

needs, find community 
resources, and build 

advocacy skills.

2016
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COLLABORATE

PCS took part in several 
school-related events during 
August and September. We 
attended the Back to School 
Fair hosted by the Salvation 
Army. We also attended the 
St. Joseph School District 
Resource Fair at Hillyard 
Technical for students 
as well as the St. Joseph 
School District Innovation 
Summit held at Central High 
School which was attended 
by teachers.

Abilities KC, Diversity 
Placement Services, Mo. Job 

Ctr, United Cerebral Palsy 
and St. Joe Youth Alliance 

were a part of an internal fair 
today in October.  Employees 

had an opportunity to learn 
about and network with 

these community resources. 
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Inclusive Education Workshop
Dr. Brian Herndon with the Midwest Center for Inclusive Education gave a presentation about navigating the 
complicated world of special education to help better understand the IEP process, FAPE, and much more.

Autism Acceptance Day
In April PCS partnered with Eugene Field Elementary 
to focus on Autism Awareness to provide information 
to students and teachers about how to be a friend 
through acceptance and understanding.
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CONNECT

Good Day
On August 10, PCS held a G.O.O.D. (Goals, Opportunities, Options and Decisions) Day workshop for teens and young 
adults. Pictured above are youth who took part in the games and activities focusing on charting a course to a good life 
after high school and learning how Charting the LifeCourse tools, along with self-determination, can be used every day.

LifeCourse for Littles 
Children learn and grow in so many ways. Pictured above are a few of the kids who participated in this event at UCP 
of Northwest Missouri, exploring what they see themselves doing as adults.
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ACHIEVE

Charting the LifeCourse AMBASSADORS
This training program provided an opportunity for our 
Support Coordinators to enhance and broaden their 
understanding of the LifeCourse Framework Principles as 
well as build their confidence and capacity to share these 
principles with others. Graduates pictured at right.

New employees also participated in a class for Charting 
the LifeCourse which will help them work with individuals 
with disabilities and families at any age or stage of life to 
think about what they need to know, identify how to find 
or develop supports, and discover what it takes to live the 
lives they want to live. Staff pictured at left.

Welcoming New Family Navigators!
LeAndra Beauford and Pam Schneeflock (pictured at right) 
joined our team in September 2018. 

They work one-on-one with families to:
• Address immediate needs for support without 

eligibility determination.
• Provide information about community resources.
• Connect you with a peer mentor, someone who has 

“been there.”
• Develop advocacy skills.
• Assist with creating LifeCourse portfolios.
• Complete the DMH/DD intake application.

Good Life Groups
These monthly meetings with families provide ways to get ideas, think about resources, and learn about tools to help 

create a vision and support your loved one in living the good life. 
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VISION

Spotlight on Success: James’ Story
James started receiving support coordination services 
from PCS in the fall of 2015.

He was approved to receive residential services and 
moved into an Individualized Supported Living (ISL) 
residence in June of 2016. James adjusted well to the 
transition and was very excited to have a home!  

James learned how to maintain a home and eventually 
set a goal to live on his own. His support team was 
confident that he would be able to accomplish this, and 
he moved into his own apartment in November 2018.  

James enjoys having his own apartment and is very 
proud of his home! He has gone from receiving 24/7 
supports down to 40 hours of support a week.  

James has always stressed how much he wanted a job 
and enjoyed janitorial work. He was linked with UCP 
and supported with obtaining employment at PCS in 
October 2016 as the maintenance technician. Staff 
around PCS say that James is very polite, hard-working, 
and determined.   

James had another goal: to return to Texas and visit 
family he hadn’t seen since the 1980s. His support 
team worked with him to locate his family. After an 
extensive search, he got in touch with them and a trip 
was arranged. James saved money and planned carefully 
for the trip. He had a great time and achieved two of his 
dreams: seeing his family and going to Texas!  

James has accomplished so many things and continues 
to live his best life. PCS is honored to be part of his 
journey and proud of the example of hard work and 
determination that James sets for others! Pictured: Above- James and his support coordinator; 

Below- James hard at work keeping PCS in tip top shape! 
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HealthMatters™ is an evidence-based exercise and 
nutrition program for individuals with intellectual 

and developmental disabilities. 

PCS hosted HealthMatters™ classes from September 
through December. In these classes, participants 

learned about taking charge of their health by 
learning what it means to be healthy and what 

healthy looks and feels like to them. 

In October and November, PCS held community 
screenings of the movie, Intelligent Lives, which tells 
the story of three pioneering young American adults 

with intellectual disabilities—Micah, Naieer, and 
Naomie—who challenge perceptions of intelligence as 
they navigate high school, college, and the workforce.  

This film challenges what it means to be intelligent, 
and points to a future in which people of all abilities 
can fully participate in higher education, meaningful 

employment, and intimate relationships.
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In December, PCS celebrated the 40th anniversary of passage of the tax 
levy in Buchanan County that resulted in the formation of the Progressive 
Board for the Developmentally Disabled, now known as Progressive 
Community Services. Great stories of inclusion and visions for the future 
were shared at this dinner which was attended by PCS employees, board 
members and many community members.  



15
P RO G R ESS I V E COM MU N I T Y S E RV I C ES  A N N UA L R E P O RT 20 1 8

Charting the LifeCourse graphics found at www.
lifecoursetools.com, developed by UMKC Institute 
for Human Development, UCEDD, and made 
available under a Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International License. 
More tools and materials at lifecoursetools.com.    

2018 EXPENSES
Salaries & Benefits $1,873,432
Contractual Services $134,952
Utilities & Tel. $70,152
Professional Fees $88,131
Program Services $11,013
Maint. & Repair $48,575
Contractual Providers $668,869
Department of Mental Health
Match Payments    $139,396
Depreciation Expense $123,298
Miscellaneous $84,021

TOTAL Expenses $3,241,839

FINANCIALS

2018 REVENUE
Operating Revenue $2,300,507
Property Taxes $1,346,807
Other Revenue $122,082

TOTAL Revenue $3,769,396

2018
REVENUES 

by Category

Operating 
Revenue

61%

Property 
Taxes

36%

Other 
Revenue

3%

2018
EXPENSES 

by Category

Professional 
Fees

3%

Depreciation 
Expense

4%

Salaries  
& Benefits

58%

Maint.  
& Repair

1%

Utilities  
& Tel.

2%

DMH Match 
Payments

4%

Contractual 
Providers

21%

Misc.

3%

Contractual 
Services

4%

Program 
Services

0.3%



Visit us online
progressivecommunityservices.com


