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[Energetic beat] 
 
Mike (announcer): What's happening, everybody? Thanks for 
tuning in. This is the Building Buchanan Podcast, a platform for 
sharing the stories of visionaries that are helping move social 
change forward, here and across the nation. On this podcast, 
we'll explore the possibilities as we get the scoop from pioneers 
in inclusion, community building, and making the world a better 
place...  
 
And, now, here's your host, Colette Canchola Cox. 
 
 
Colette: Hi everyone. It's your host Colette and today we have part two of my interview with Kelly Henry, author of 

Welcome to our Quarantine.  In the first part of our interview we talked a lot about quarantine and how the stay at home 
orders many people are following right now are simply amplifying the social isolation that many families with children with 
disabilities are already feeling.  In the next part of our interview Kelly shared her thoughts and perspective on barriers to 
true inclusion and ideas of how to improve inclusion in everyday life. In Welcome to our Quarantine, you outlined the lived 
experience of many families who are experiencing isolation on a day-to-day basis.  This piece has opened up the door 
to a conversation about true inclusion these families want so badly. How can we have a conversation to help everyone 
understand why it should be happening; you know the bigger conversation of inclusion? 
 
Kelly: Don't you think part of its like, the way we do special education and K-12? There's the kid and the kid has the IEP 
and then there's things like FERPA that create little barriers where you cannot say - I mean, I'm sure teachers who work in 
student council or natural helpers or those kinds of organizations that speak to kids who have a desire to help and are 
Community-minded, those people probably off the top of their head can give you five to ten names of kids who would be 
great at inclusion. But we're like well, it's FERPA; like, we can't really say that this kid has autism to that kid, so and yet 
like, in that case I appreciate what FERPA tries to accomplish, but it becomes a barrier and the IEP that's supposed to 
be a tool for this kid at that point really needs to be circling back and including the community. Maybe not the whole 
community because not every kid is gonna be equipped to do inclusion in this way, you know they've all got their own 
battles and struggles they're navigating, but I know there's kids out there who would be great at like if you said, you know 
if their parents said to them or their coach said to them you know, Jimmy or Susie, I see so and so on our team and they 
seem lonely and I don't see them doing a lot of stuff with you guys after the game or after whatever; like, what if you and 
this other person who I see you're good friends with and he's also kind and like what if you guys like, the next game, like, 
you guys went out for ice cream just the three of you or something, you know something.  But the way we do special 
education right now doesn't have that door; like you don't really have a way for this Special Ed IEP Coordinator to then go 
to the coach or the STUCO counselor, or the natural helpers and say, hey, because a lot of these kids like they're just so 
close to normal, air-quote “normal”, the students don't see them as a developmentally disabled person, they see it like, 
why are you just weird? Connor one time said to us, just the other night he said, I feel like I'm this close to gettin’ it, but 
because I’m this close everyone is like, why aren’t you gettin’ it?  And I thought that was really insightful of him to 
recognize that like in some ways when you have a big gap everyone can see the need; they're like oh, you can't walk, you 
need a wheelchair, let me get you a wheelchair. Um, the smaller the disability is in terms of its visibility, it's harder to make 
those connections. But I really have always wished like, inclusion could look like it's not just for the kid, it's like for all of us 
like, the whole community needs to do it, otherwise it just doesn't happen. 
 
Colette:  I agree. When we chatted earlier you talked about you know, questioning the way we do inclusion right now and 
how the IEP and everything is set to adapt the person with a disability, all the ways that they need to adapt, all the ways 
that they need to change; um, it's never discussing how the environment could change, how other people, could you know 
maybe make some adjustments. Do you want to kind of expand on that a little bit? 
 
Kelly: Sure; you know that idea, I really should credit my friend Lisa who is the mom of Mason in the piece and I wrote it 
with their permission and we were traveling on a youth group trip a couple years ago and Mason was having a challenging 
time. He's legally blind; I think I mentioned that and you can't tell he's legally blind. He walks around with glasses he 
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can navigate the world pretty well. But it was interesting we were at like a large crowded pool  like an Oceans of Fun kind 
of place for local people and like Mason, you know, couldn't see people till he was right on top of him so he was always 
having to, like, move out of the way at the last minute, right; he didn't really have a good, smooth path through the crowd 
because se he couldn't, and um, Lisa said to me like, I just don't understand why it's always him who has to move out of 
the way, you know, and I thought, it just really moved me that like yes he's the one who can't see; why is he the one who 
has to move out of the way? I mean, granted I mean you couldn't tell he was legally blind, so people weren't trying 
to be mean, they weren’t trying to like, get in his way. But it is a good question; like, why are the IEPs always, and even 
the services, about like, pulling you into a place that's not your comfort zone and the people who struggle the most to 
adapt and have the most adapting to do are the ones having to do it constantly. And what we never really do is say to 
the teenagers who have a fairly relatively cushy experience - I mean no teenager has a cushy experience, but you 
kind of get it and sit in and navigate okay; like, we don't say, hey, I know your comfort zone is this, but like what if instead 
of eating with your friends, what if you ate with so-and-so over there and got to know them a little bit; um, you know it 
happens in movies and books, I just don't see it happening a lot in our high schools. And I really do think there's people 
who would be happy to do it, they just don't see the good they could do. 
 
Colette: I think it's - I don't think it happens in elementary school either at least my son's experience. Like, I know 
one of his IEP goals is around building relationships, but again it's all on him. He has to greet everyone first and so 
it's like, you know, even as you're talking, I'm kind of rethinking this. I'm like, well, why is he greeting everyone, like, he's 
the one that struggles with communication; like, can't we have a class conversation next year, like everyone greet him, 
like, if he greets you back, that's awesome you let someone know, they'll check it on the box, like, you know it's like him, 
you know, and I've heard this from other parents before, you know ,where their kids have almost gotten discouraged 
because they are always the ones extending themselves and it doesn't always go the way that everyone hopes it 
would. Sometimes it's because maybe the way they're extending themselves doesn't look exactly like what people hoped 
it would look like. Maybe they were standing a little too close or didn't quite make sense or you know, but you know I've 
talked to some other parents that say, you know, by middle school and high school their kids are just kind of tired; they're 
kind of tired of being this close -  you know, being so close but not close, you know, not enough to get an invitation on the 
playground; you can only ask can I play with you so many times.  They’re being be told, no you don't understand the rules, 
or no this or that, before, you know, I mean how many times do we expect them to keep asking before, then you're almost 
kind of concerned about their self-esteem and confidence and mental health and anxiety. 
 
Kelly: I’m convinced social anxiety comes out of those experiences, of the way we try to do exclusion K through 8 and by 
the time they're in high school it's just like, it's really hard to unwind because we've created it. I will say the other thing as 
you were talking that I was thinking about is you know, parenting a kid who doesn't have a developmental disability 
has given me another perspective on this as well; just that sometimes you might have a kid in your school district who is 
trying to make that connection, but your own kid didn't anticipate it, doesn't really know how to grab the social rope being 
extended, and then the kid who's trying to reach out is like, well I tried but they didn't take - like we don't coach them on 
how to handle that. I'm like oh, like, well that kid you're gonna have to work a little harder and make sure they really know 
you want them there and maybe you're gonna have to do something; you know I don't feel like it's fair to ask our kids who 
don't have developmental disabilities to just never be with their people, so to speak, and just always be reaching out, but I 
do think if we're gonna ask them, and I hope we will ask them, to extend themselves beyond their comfort zones, that we 
coach them, I mean on how to keep trying when it doesn't go the way; you know ‘cause they're thinking, well, I tried; I 
asked you to eat lunch with us; and then I don't know, you know it depends on how that invitation went out. Did you ask 
them to eat lunch with you at your table with your 10 friends that are loud and laughing and they don't understand what's 
going on?  Maybe you should try tomorrow to go sit at their table with them, you know, with one other friend. But these 
kids – they don’t – they’re not gonna, like magically know how this stuff works, and I just, I’m just passionately concerned 
that, like, the cumulative impact of this over K-12 then maybe even college and early work experiences means the 
developmentally disabled are even more marginalized because we've had all these experiences where we're not kind of 
putting it together at the time when we would have been most right to make accommodations and learn how that works. 
 
Colette: Yeah, I agree with you and I definitely think that you're making a great point about typical peers needing to be 
coached as well because they might feel that they're being rejected as well. When you were talking, one thing I could 
totally see my son doing, I can think of a super-sweet little boy who's always reaching out to him and trying to include him, 
and one thing I could definitely see my son doing is they sat down to play a game, he makes it about 15 20 seconds and 
then he's up, then he's running away, and then the other kids are like what's happening here - are we playing? Do we ask 
him to come back?  Do you give him his space? Like, you know, they don't know what to do there. So, I do think it goes 
both ways and it should you know, maybe just needs a whole different approach for everyone. 
 
Kelly: It’s a community approach it's, instead of an IEP that's like this kid needs services. I mean the IEP is for the hope 
and maybe it makes sense to track it and I I've always thought like, I wish FERPA didn't feel like such a barrier to me; like, 
it has felt like a barrier through the high school years. In pre-k we had a pre-k experience that was a little less that way; 
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there were peer models in the program.  I mean our daughter later became a peer model and I realized then she was 
actually staff,  but she wasn't really getting her Pre-K experience she was there to create interactions for the kids that had 
special needs but it was a really nice, I mean we were very happy with you know, we've got these peer models, the peer 
models are being coached for like what's gonna happen and how they might cope with the various scenes that might 
unfold, because we don't know what's gonna happen when four-year-old’s start talking to each other; um, but you know 
you know that just stopped after pre-k. Like you get to kindergarten and it's just like well go say hi to people. Did you say 
hi to five people? Did you give someone a compliment today? What was your opener? Did you read their emotional 
expressions? It’s all about the kid with the developmental disability and there's just no training for the other children on 
how to interact with them, and then by high school we kind of quit trying. It was like we're saying well they're grown-ups 
you know and in high school kids don't want a lot of controlling directives coming at them from the authority figures in their 
lives, so it needs to be a nudge it can't be a program. At that point it's the nudging of the parents and the coaches 
and the other teachers in their lives that are in a position to really influence them and ask them to step out of their comfort 
zone, outside of a programmatic expectation.  
 
Colette: He's not calling out any coaches or people (chuckles) no, just kidding……….. 
 
Kelly: Oh no, no, I mean I know there are coaches who do this. We were not athletic people, so we were not really in a 
position to - I mean Connor ran around in those circles but I just I, I truly think that everyone means well. it's the key 
impact of meaning well but yeah, I guess I just always hoped for…. we haven't been bullied and I'm really grateful for that 
but I had hoped for more than not jerks. You know like I can see they've got great talents and they're nice and I don't have 
a bad thing to say about them in that regard, but I had hoped for more than not me. I had hoped for an extended hand that 
I just really didn't see a lot of. 
 
Colette: Do you feel like even though they're not mean, do you feel like they see him or is that 
kind of, do you feel like he's just kind of invisible? 
 
Kelly: I think a lot of times he's felt very invisible and then when he isn't invisible is for the most unflattering reason, like he 
didn't understand something that you know, drew embarrassing attention to himself. I mean there's, yeah, I just like, 
teenagers are inherently kind of self-absorbed; it goes with the territory. We all were when we were teenagers and so it's 
just not in their nature for the most part to be looking out for others, they're just highly worried about like their own. Like, is 
anyone laughing at me; is this a bad hair; day do I have a zit on my face; is that joke about me? I mean they're egocentric; 
it's part of the developmental trajectory at that age, so that's why I just I believe that they will need help to do these things. 
It will not just happen naturally, even though they are nice and well intentioned.  
 
Colette: Yeah, I think you're making some great points.  I hope that this is something that kind of starts preschool, 
kindergarten and just kind of travels on up because like you said it's really hard at the high school level for parents, for 
anyone to influence teenagers. It's just teenagers are not fun; I mean, they are fun, they’re entering adulthood and they 
are fun, but I mean…..  
 
Kelly: I mean just the lightest touch, right, like the minimal pressure will give you the maximum influence and if 
you kind of have a big gun-ho program or we're doing this, it's gonna get reactants but I think those light touches from the 
people they love and respect, whether it's parents or coaches or a sponsor for a club they're in, I mean those are the 
people who can make a huge difference because they know who the lonely people are, they know why they're lonely and 
they're in a position to do that little nudge that might make a difference.  
 
Colette: I know that my husband and I times struggle a little bit sometimes because we don't feel like the world 
ever gets to see the Gunner that we see. We've adjusted our environment in our house you know; light bulbs, everything 
you can do we've adjusted and so he doesn't have as much, you know he's not as much sensory. You know we know him 
better so we can kind of predict his needs and things like that, but I mean just even the conversations that he has at our 
house, at his grandma's house, in these more comfortable spaces, we don't feel like other people ever get to see that 
version of him. And so sometimes that's a little tough because we feel like people see the times when it's hard; 
they see him in the hardest moments for him, so he may be stimming more because he's trying to self-soothe, and you 
know, and so sometimes that can be a little difficult to think that he’s unable to ever show the world his best self and some 
talents and how funny he can be and things like that because in some other settings there's not enough of a break in the 
conversation for him to throw his zinger in.  
 
Kelly: Right yeah like the speed at which a teenage conversation flies is really a challenge for a lot of people with 
developmental disabilities. I mean I completely echo your experience. We think Conner is witty and funny and 
insightful but he just can never really get a word in edgewise because by the time he thinks of what he wants to say 
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the moment has passed and honestly at this point, sometimes at high school it's just like he's so frozen with anxiety that 
he really wouldn't be in a great position to say the funny thing or insightful thing. It has helped sometimes there was some 
organizational little, some tools that his band used called Group Me and they would group the sections you know for 
communication about practice and there were just a couple, I tend to go through the phone every so often to see what's 
going on what websites we’re going to and things like that and when I was going through it one night I did see that he was 
able to, you know, communicate really effectively but that was an asynchronous communication platform you know where 
like read it, think about it and then compose a response and edit it and be effective, but he's not done a lot of that and 
certainly has never been reached out to in that platform, but certainly the asynchronous nature of it helped and that's why 
I like, in my little piece I was like you know, like text him; like I know you're texting each other; like, I know because I have 
other kids in the house doing it. But we haven't gotten a whole lot of those texts you know where he could have that 
asynchronous exchange that shows, like you said, his best self. It's really hard;  
 
Colette: It is yeah. No one wants their child bullied, no one wants someone they love to be bullied or to be treated 
unkindly, but also a little bit more would be better. 
 
Kelly: Not invisible would be great. 
 
Colette:  Yeah. Well and then, just you know, even teaching our kids, our young kids that you know, everyone has value, 
everyone has strengths, everyone has assets, and kind of relook at what that system is you know. How can 
we find teaching them that, you know, not everyone's gonna be the funnest kickball player but appreciate someone for 
who they are? Maybe they're really great at art, maybe they're helpful when they can be, and kind of teaching kids to and 
people to see, you know, to maybe be a little more active in how they're viewing people and trying to kind of find those 
connections with someone. 
 
Kelly: Now this is not a problem that goes away after they graduate high school, I mean it’s just kind of sustained 
you know, so even as an adult you know, looking around and your circle, like, if you go to church like, look around the 
pews like, is there someone who comes every week alone and goes home every week alone like, maybe if you guys are 
going out to lunch they could tag along for lunch. Um, you know, I don't know for each person what that, what your circle 
is and who it is, but I know there's someone in your circle that would really love to have you be part of their support 
network. You’re just looking for what that is, and you know, not wear yourself out; it doesn't have to be like every week or 
every day; once a month wouldn't kill most of us.  
 
Colette: No, I agree once a month is, could be a good number and you know maybe for other people they would want to 
do more often than that. Maybe for some people even once a month is, maybe you don't want to do once a month, but 
you can do every other month, just kind of keeping it on your mind that it is something you should be doing actively and 
you should be checking in however you like to check in, whether that's Facebook, phone, texts, zoom call, at church in 
person; just kind of making an effort to be more active.  
 
Kelly: And to be aware of the loneliness around you. So many of us don't have that and it's such a blessing, you know. 
We like, navigate the world relatively smoothly and build relationships with ease, and that is a gift to be able to do that and 
it's particularly a gift because it's awfully hard to teach for someone who doesn't have that gift; like, it's very difficult to 
anticipate all the possible social roles that could potentially exist in an interaction. And so to just create space for people 
who might make a mistake or a whole lot of mistakes to still be in your circle -it might even feel a little bit like work, but I 
think when you iterate it, it's not like it feels like a chore, it feels like a chore, it feels like a chore,  and then after a while 
instead of a chore, it feels like a routine and it feels natural because you've got a relationship. Um I mean it's you know, 
you have your little baby, you love your baby, you change the diaper, you change the diaper; you change it but 
like eventually, like, you just adore, you know, you adore this child in a way you couldn't have even imagined, right when 
they fell in your arms the first time.  And I think that that same sort of iterating a pattern over time, it becomes something 
else, something bigger or something better. 
 
Colette: I agree. You've done such a great job, both with your article and then today, kind of expanding on your thought 
processes and what you hoped the takeaways would be from your article. Is there anything that you would like to 
add or kind of share with us or tell us about?  Do you have anything in the works or just any final thoughts? 
 

Kelly: Well, you know I published this piece on the the-art-of-autism.com/ , which is a great place for people on the 

spectrum to publish their own artwork, so I hope people will give that site a look. That would be sort of one thing I hope 
people would look at because that's a place where you can see some of those strengths you were talking about that are 
often invisible to the rest of the community and through our poetry we can often see an element of a person that was 
invisible to us when we were focused on their awkwardness. So, I hope people will go give that a look. I mean, the thing 
about that site is it tends to draw those of us who are already in this community, so I am kind of, I think, working on a 
variation of this piece for a little bit wider audience. It's still in the developmental disabilities bucket, but it's 

https://the-art-of-autism.com/
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impactadhd.com/, and we're working on sort of a spin-out that's got some similar themes, but a little shorter maybe, but 

less of a lamentation and more of an invitation in its tone to people that to be part of what inclusion really could look like. 
 
Colette: I hope so too. We're gonna put the empathy in action, we're gonna “Build Buchanan” hopefully Buchanan County 
will be a better place by then.   
 
Kelly: It's already a great place but yeah, let's make all the counties a little better in this way. 
 
Colette: I hope that people that listen will share both the article that we will link in the description and then also this 
podcast so that they can hear more about empathy in action and some steps that they might be able to take to make 
changes in their world, and what you have to realize is no one's asking you to change the world, but you really could 
change your own circle, which for one or two people, that is their world. So just give it a try and if anyone changes 
their behavior and this have changed their lens and they start reaching out and they are having an experience with that, I 
know I would love to hear about it, I'm sure Kelly would love to hear about it, so send us an email and let us know if 
this changed your lens and if you've taken some action steps from there, whether that be community members who 
have decided to make sure that no one else is lonely and to notice the lonely people, or whether or not maybe you were a 
parent and reached out to someone else, or if you have noticed that people are reaching out to you or your 
child and just let us know. We would like to know how this resonates with other people, and kind of if this empathy does 
go into action. You're so full of good stuff, Kelly, we might have to have, put together a panel or something in the future 
where we have you come back and give us your thoughts on other things. 
 
Kelly: I would love that; that’s where my heart is right now. 
 
Colette: Good. Yeah and I'm sorry it's been such a tough year.  Senior year I think - I’m not there yet and we're many 
years away and I'm already a little ……*sigh* bracing for it 
 
Kelly: Well, hopefully, it won't look like it has for us.  
 
Colette: Well, I hope not 
 
Kelly: It hasn’t been a train wreck you know; like I said, we really haven't had a lot of bullying you look on paper we've 
had some awards and some achievements. It's just this little, this social aspect has been disappointing experience but by 
the time your child is there it won't be like that. 
 
Colette: Right. Well thank you so much for your time, Kelly.  
 
Kelly: It was a great conversation.  
 
Colette: Oh, I'm so glad you enjoyed your time here. Alright, thank you 
 
Kelly: Talk to you next time. 
 
Colette:  Alright, bye. 

 
 
[Energetic music] 
 
Mike (announcer): Progressive Community Services is providing this podcast as a public service. References to a 
specific product or entity does not constitute an endorsement or recommendation by PCS. The views expressed by 
guests are their own and their appearance on the program does not imply an endorsement of them or any entity they 
represent. Views and opinions expressed by PCS employees are those of the employees and do not necessarily reflect 
the view of PCS or any of its officials. This podcast is not intended to be used for medical advice. Consult your own 
medical professional for such advice.  
 
[Music fades out] 
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