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Episode 06: The Cool Aunt of the 
Helping Community 

 

[Energetic beat] 
 
Mike (announcer): What's happening, everybody? Thanks for tuning in. 
This is the Building Buchanan Podcast, a platform for sharing the stories 
of visionaries that are helping move social change forward, here and 
across the nation. On this podcast, we'll explore the possibilities as we get 
the scoop from pioneers in inclusion, community building, and making the 
world a better place...  
 
And, now, here's your host, Colette Canchola Cox. 
 
Colette: Hi, everyone. We are back today with Jess Gould. She is the Youth Services Department. Manager at the East Hills 
Library. She graduated from Michigan State University with a Bachelor's of Interdisciplinary Social Sciences with an 
emphasis on Community Relations. She is currently attending Valdosta State University, pursuing a Master's Degree in 
Library and Information Services. Jess is passionate about serving her community and connecting people with the 
information they need she has worked with the St. Joseph Public Library since moving to the area in 2013. 
 
So, we're gonna jump right into it and we're gonna learn more about Jess and the great work that she's done. Do I say your 
name right?  
 
Jess: Yes, it's Jess Gould - gold with a “U” in the middle of it. 
 
Colette: Perfect.  I always get nervous I’m going to say someone's name wrong and usually if I do, I’ve been saying it wrong 
for a long time. 
 
Jess: Yeah, I do that with authors all the time, so we have to Google how to pronounce author’s names and then realize five 
years later like, you've been pronouncing it wrong the entire time.  
 
Colette: How do you say the 
college that you went to that you're getting your masters at? 
 
Jess: Oh, Valdosta State University in Georgia – Valdosta, Georgia  
 
Colette: I had to look that one up last night on Google. Um, so, we are going to talk a little bit with Jess and one thing we 
want to know is, I noticed in your bio that you relocated to Saint Joe in 2013, is that right? 
 
Jess: Yes.  
 
Colette: And it kind of seems like to me that you kind of hit the ground running and got really involved in the community. 
 
Jess: Yeah! 
 
Colette: Pretty quickly. How did that kind of….. 
 
Jess: You know, and it was a big change from…. So, I grew up in Michigan in the Detroit area and I went to Michigan State 
and had intentions; I come from a family of all special education people, so other teachers or administrators, so that was what 
I intended to do. But I ended up getting a degree in social sciences and I moved to Chicago and managed a doctor's office 
there for about 10 years so I was really just at work 6 days a week and didn't really volunteer and I wasn't involved in the 
community in Chicago; it's just so big and you can't really make a giant impact um when you work six days a week. But upon 
moving here, I did leadership St. Joseph and it was, I dare say, life changing. So, it was just an awesome opportunity to 
get connected in the community and meet people and I got into volunteerism and grant writing, and it was just really 
awesome to see how your efforts can make a change in the community and I think that's what I really appreciate about St. 
Joe, is that if you want to make a difference that it's relatively easy to do so. Everybody's working together to make a positive 



change getting to know the community and all of our resources and just learning more about that. Especially as a new 
resident I was amazed at how many different organizations are in town and how accessible everyone is. So, I know I’ve 
called you guys a few times just to try to navigate how to help patrons um and had i not gone through Leadership 
I don't think I would have automatically known what services or organizations are out there, so being aware is key. 
 
Colette: I would agree with that. I’m hoping to do Leadership St. Joe next year. I just know some really cool projects have 
come out of that. Like, I know that Bluegrass Battles Hunger - that came out of that. They're like getting ready to, I mean 
even in this pandemic I saw the other day on Facebook that they are still doing a virtual concert with like a virtual tip jar yeah 
for their charity. So I thought that was really cool.  
 
Jess: Yeah for sure. Tiny Tot Town and Backpack Buddies….  
 
Colette: Hope Totes came out of Leadership St. Joe. So, I mean I know that it's created some really great supports for 
people in the community, you know kind of really looking at those gaps. And that's another thing; all that stuff is really 
collaborative. 
 
Jess: Right.  
 
Colette: That's kind of what got you in this collaborative because I feel like you’re pretty collaborative  
 
Jess: Yeah, I love it; that's my thing. So, my degree, my undergraduate degree was Community Relations so that's what 
I’ve always been of that mindset of it's Easier to, it's just more enriching if you work together as a team. Like, no one person, 
the product of one person it could be awesome, but if you work together and use each other's strengths to move forward I 
think we can do a lot more meaningful work. And everybody has strained resources right now, so like joining together and 
um, and not everybody is super strong in every area so I think that's just a fact of nature. So, just making sure we all lean on 
each other and work together to make the biggest impact is at least my vision for our work. 
 
Colette: Yeah. I’ve also noticed like during the Collaborative, I think that I really focus, when I am doing my work, I really 
focus on what does this look like for people with developmental disabilities; um, and I think one thing that comes when you 
give these collaborative settings is that everyone kind of has, um, their population or their lens that they're viewing things 
from. So, when you get everyone at the table with these different lenses and everyone is watching out for, you know, people 
with disabilities, people with housing instability, you know, and you stack all these things up, it just helps build a stronger 
program that more people can access.  
 
Jess: Yep. I totally agree which is why it's really important for us to work together and for us to get information from you guys 
as to how we can help your clients because we represent everyone in the community, not just the people who can physically 
get to our buildings, not just the people who have money, not people who just enjoy reading. We really need to get 
information, we want to at least, we aspire to have every single person have access to the information that they need whether 
it's for informational purposes or recreational, but we definitely want our services to be accessible to everyone so and I feel 
like there's definitely a big gap in terms of people with disabilities and how we can serve them, so I think it's really awesome 
that you guys reached out to talk to us and we're excited to try to work together to make sure our access increases. 
 
Colette: Yeah and you know, you guys have always been a friend to me, um even years ago; gosh, I'm trying to think how 
many years ago was that now; maybe about 2013. I remember that when I first wanted to start setting things up and I 
remember I called. We were already having support groups in the theater downstairs um, but I think I called, well, I don't 
remember who I called; and I was like let's figure out some programming, you know can you help me? You know, I don't feel 
like there's anything for me to take my preschooler to do and we tried sensory movement days and sensory story time where 
kids could run about. 
 
Jess: Yeah, was that with Autism Alliance?  
 
Colette: yes 
 
Jess: Yes, I was there then. 
 
Colette: I think you were. Were you our storybook reader? Did you read some of the stories?  
 
Jess: Yes, I did a sensory story time for over six months. It started off really well and then it kind of fizzled, so… it was on a 
Saturday I believe. Yeah, so that's the kind of stuff that we definitely are willing to try and we would love to offer anything that 
you guys need. But the movie thing I believe also kind of fizzled out after a year or two though. Yeah, we got to turn down the 
lights and people were welcome to do whatever they needed to do. So, you could get up in the middle of the movie; it's okay 



if you talk or flap or need to go into the lobby for a little bit and that's the kind of services that we would love to offer and we 
can offer those kinds of services, and that's where partnerships come into play. 
 
Colette: Yeah, I think when we kind of, I mean I definitely think we should look at doing some other things. I think if I 
remember right, back then, it kind of, we kind of got in this journey or this battle; it was like, okay well should we keep doing 
separate story times or should we just look at the language and work on welcoming those folks to other story times and kind 
of make all the story times a little more wiggly and a little bit more um, for all. 
 
Jess: And that's what we've done; I know at least in East Hills we welcome everyone and we don't, well, we say it's in our 
age restrictions; for example, we say it's intended for this demographic, but if you are an adult with disabilities, or if you are, 
um, just whatever person, would find, ‘oh yeah, I feel like that's an interesting and valuable program’, we welcome pretty 
much anyone to come and enjoy our services. 
 
Colette: And I know that for the Family Navigators, I know that we 
have referred a lot of people; like, we kind of look to your  
community calendar that you guys put out and we 
will, you know let people know about the Lego clubs, 
the different classes and stuff that are going on and we've 
gotten a lot of reports back that people had a great experience  
at those. I mean it's good to hear, because I don't think it's 
you know, ill intent from anyone, but I think sometimes for  
those families, um, it's challenging for them to find 
find settings that they feel welcome. So, we love that we  
know that we can tell them ‘oh you like to color, or you like to do 
Legos you like to use things; well let me tell you about this 
club the East Hills Library has’, because we know when they go there  
that they're going to have a welcoming, good experience and that 
they're not going to regret or feel discouraged. 
 
Jess: Right. Yeah, no, we definitely want to welcome everybody  
and we understand that no two people are alike, so we understand  
that everybody has a different way of expressing themselves,  
and some people have different needs and different approaches of  
doing things so we try to make it as accessible as possible, 
and we're here to help at the same time. And we understand that a  
lot of families with just children in general or with busy schedules  
can't necessarily make it to our programs at a specific time, so if 
a program starts at six and it runs for an hour, some families, just,  
it's so overwhelming to make sure you're in the car make sure 
your kids are dressed, make sure that no one's having a meltdown, 
to get there right at six o'clock. So, a lot of the times we have 
programming supplies left over from whatever events that we do and 
we can hook you up with things to take home and do, or we'll work 
one-on-one after a program is done or have like a mini session-  
not during the program - but so you can still have access to  
those materials. So, we try to be as flexible as possible. 
 
Colette: Yeah. I have a friend who um, she raised twins, and when she talks about them now she said that getting 
somewhere on time and getting everyone out of the door without anyone crying was a miracle. 
 
Jess: Right; yes, virtually impossible. 
 
Colette: And the mood was usually ruined before they got to wherever they were going.  
 
So, I know that we've chatted before and you have kind of filled me in on some of the different resources you have for 
people. 
 
Jess: Right. As far as resources that we daily offer we have library by mail, which is only for eligible patrons, so if you are 
homebound or have a severe disability that requires that just doesn't allow you to get to the library, it's a free service where 
we mail library materials to you for free. That can get set up in our library by our Mail Department by calling the library. We 
also have t-coil looping; I don't know if I’m saying that right - the technology that hooks up to hearing aids, in our theater at 



East Hills so if you do have a hearing disability. The t-coil, we got it from the Sertoma Club, I believe. So, it's to make movies 
more accessible and we offer a weekly movie on Tuesdays that everyone is welcome to do. And then our e-material; 
everything's so weird right now with a pandemic going on - a lot of our in-person resources are not able to be accessed so 
that does throw a wrench into things, but our e-materials, we have e-books and e-audio books. In the e-book section you can 
adjust the font size so you can make fonts really big, or you can have it read to you text-to-speech, and we also have open 
dyslexic font for people with dyslexia or processing disorders. Are you familiar with open dyslexic font? 
 
Colette: Um you explained it to me once before. So, I’ve not seen it electronically. So, what I knew about dyslexia fonts were 
all on different colors of paper, um, different colors of fonts and things like that so no, this is new for me; I’m learning. 
 
Jess: So yeah, I think that's mainly our biggest resource is that we can look into things for anybody. So, we don't know 
everything; librarians are not magicians nor excessively aware of every single subject, but I feel like our strength is that we 
have the knowledge to find information and we have a ton of different support networks. If we don't know how to find the 
answers to something, we have people to ask. So, if you have a hurdle for example, I heard an access hurdle that we don't 
necessarily know how to solve, we have people in groups to kind of throw that out and brainstorm together. So, I think that's 
the biggest resource that we have is just a really awesome network of people who are passionate about making sure 
everyone has equal access to information. We do provide a bunch of wonderful resources but we can also help troubleshoot 
and try to find things for people to make life easier. 
 
Colette: Yeah, I get that. We kind of do that in the Family Navigation Department we don't claim to know everything but we 
will set time for you to help you track down what you're looking for because sometimes resources can be a little elusive and 
yes, so, we will help track something down for you and if we do find out it's really scarce we will advocate for you in the 
community or um, you know, go talk to our Executive Director or figure out what we can do to address the gap, and I’m sure 
you guys probably do the same thing. 
 
Jess: Yes. How i think of things is going off of our mission and our vision statements and having that goal in mind and 
pointing everything that we do towards that goal. So, and just like you said, if there's a resource that needs to happen, if 
there's a gap in access, if there's a gap in functionality, it's our role in the community to make sure that we can help bridge 
that gap so, whether it's through acquiring actual tangible items or services or just connecting you with what you need. 
 
Colette: Yeah, and I think sometimes it even helps to you know, whenever you struggle to find a resource, you know, even 
having the connections you know, the relationships built from different things, like maybe the Children's Fair or whatever; call 
someone and say, ‘Hey I’m really struggling to find a resource for dyslexia; do you happen to know of anything?’  
 
Jess: Right, and then being able to share that information with other people. I know I’ve called you a few times, but the most 
recent time I believe it was you guys that sent me an email of some really awesome resources like it was just a PDF of 
various resources that a family could use to get connected with more services for kids or adults with dyslexia; and that day I 
think I shared that with three different people, because one person overheard me talking to another family and said oh my 
gosh do you have you have resources for a kid with dyslexia; I had no idea, and then it just kind of snowballs from there.  So, 
I think there's a huge need for things and I mean, I’m aware that a lot of disabilities are invisible, so, it's not like we can easily 
identify and just mind read of what we need to do to make sure everyone has access, but the more it's talked about and the 
more information is shared I think the better we'll all be doing to make sure those needs are met. 
 
Colette: I agree; the more that we can even create the environment and the space for people, even adults to be able to say, 
hey I’ve always struggled with reading this is why or this is what I need and being able to express their needs. 
 
Jess: Yeah, this is where I struggle. If you don't even have your solution, that's where we can also help step in and get 
connections because not everybody knows how to manage things. But, yeah, I think a lot of people go through life assuming 
that the barriers that are set up are permanent and I don't feel like they are. I know that it's a real trouble to to function in a 
society that is seemingly not built for you, but I think everybody should have equitable access to the libraries and our services 
and there are ways to get around and make workarounds to make accommodations in any situation; it's just a matter of 
communicating and figuring it out. 
 
Colette:  Definitely; I mean I think that's the thing. I think communication is key in everyone's roles and I think it's important 
because it keeps us from duplicating things and using resources that when we could maybe go in on a funding a project 
together or you know, and be able to offer more options 
 
Jess: Right; and it does take time and I know a lot of people are doers I think that people, especially in the social service 
industry, when we're talking about teamwork and collaboration, it's like instructing someone to do something, it's just going to 
take longer a lot of the time. So, I know a lot of moms out there or just people who are the avid doers, just do it themselves 
just to get it there and get it done, but there is a value in making sure we're not replicating things, to make sure we're working 



together to to make the most of everything. So, as an avid doer I think just knowing that PCS exists to contact as a reference 
to connect our patrons with you guys, it's just such a relief sometimes to know that there is a service out there that will be 
able to help patrons that aren't connected with you yet, but could definitely benefit from all the awesome things that you guys 
do over there. 
 
Colette: Thank you. I always think people can learn from the St. Joseph Public Library. You know, I would say I hadn't been 
really very connected with the library for a portion of my adult life until you know, my son was a toddler and I thought, 
hmmm… we should start going to the library. But I mean once I’ve reached out, and I feel like I’ve reached out for a lot of 
different things; and I feel like it's always a supportive place and everyone always, you know, gives me the same feedback 
that it was supportive, it was a good experience; oh, I used the printer there. i was telling you briefly before we started 
recording this and I'll just fill everyone else in, about how I even used the downtown branch to stalk, yeah, I said stalk -  to 
stalk Katy Pitts, who actually established the whole agency and organization. Her and some other parents back in the ‘70s 
and you know, I tried to Google but news articles from the 70s aren't on Google believe it or not, I mean there was like one or 
two, I think. So, I had to go back and dig through it was like catalogs of like some actual clippings and then I don't remember 
if we did any on the machine; I don't think we did. 
 
Jess: Right microfiche or something. 
 
Colette: What's it called? 
 
Jess: Microfiche; you know, the big like paper looker atter thing (chuckle) 
 
Colette: Yeah, I think Courtney and I were excited to use that and thought 
ooh, we finally have a reason to use one (chuckle) 
 
Jess: And then you do it and you're like, oh……. 
 
Colette: Yeah, I’ve been dreaming of this moment since I was seven.  
I’m gonna get on there. 
 
Jess: A lot of that stuff is online now, fortunately and we do have databases on our website that 
can hook you up with archived newspapers so, 
 
Colette: Oh really!  Is that newer or did we just…. 
 
Jess: Yeah; so, it takes forever to scan that stuff in I think and to make sure all the metadata is lined up so people can 
actually find it. So, like we were talking about if you have information that's one thing, but if people aren't connected to it that's 
a whole another story. So, it does take for like just a lot of time to get that up and running. But there's two different reference 
sites on our databases that within the last year we've gotten access to and with the whole pandemic thing we're definitely 
putting more resources into the databases and e-media, so we we've expanded those services a lot in the last two months 
actually. It's pretty exciting. But if you need help with that thing you're welcome to contact us. We have librarians that would 
love to help you look up different, just help smooth out different problems and research historical things. But that's such a 
cool story especially for that time period like in the 70s; that it was accomplished  
 
Colette: Yeah, I was so fascinated by it; I mean I worked there for a while and i finally said who's Katy Pitts? And when they 
explained to me that she was a parent and she kind of formed like a parent posse and these moms went around and knocked 
on the doors for two years and went to every church meeting and did a real like grassroots effort to get disability services, 
an SB40 board established, I just thought that was the coolest thing. So, I would love to learn more about what that looked 
like for them and who all the people involved were. I've been able to track down a few but they're sometimes they're like well 
gosh, that was the 70s; I don't remember her name; I think it was Mary. 
 
Jess: But that's also why like, just taking that idea and applying it to today, doing podcasts and doing oral history projects like 
recording what's going on right now, and our experiences right now, is so critical for preserving that for our future 
generations. I'm sure when they were doing that, they weren't thinking like oh, in 2020 someone's going to be looking at how 
this organization was started. And a lot of the time you don't even know your efforts today are building something that 
massive for the future but that's another aspect of the library that we really want to preserve those kinds of efforts. So, I think 
I was telling you before we recorded, also that we do oral history projects. I definitely think that's a good opportunity for us to 
work together and kind of secure what what information and what experiences still exist right now - to preserve it for future 
generations. 
 



Colette: Definitely. You know I was so intrigued by it and then I found out, I don't know, I brought it back around. Everyone at 
work that listens to this is going to laugh because they're going to know that I’m like obsessed with Katy Pitts she's like my 
hometown hero. So, they're gonna like, giggle when they hear they'll be like, oh gosh, she worked Katy Pitts into that! 
(laughter) I think i get very fascinated; I think that's with any rights movement that you learn about, you know, it's always very 
fascinating to see how ordinary people, you know, people that weren't trained politicians, they weren't lobbyists; how like an 
ordinary person was like, let's get something here idea. 
 
Jess: Yeah; that's how everything starts though. No one's like a wondrous, I don't know, wizard of a person that's like born to 
just start something amazing and just falls into it.  Everything takes work and time, so it's just really neat to see the end result 
when it's so successful and meaningful to so many people down the line. 
 
Colette: I am kind of sad that I’m not a wondrous wizard.  
 
Jess: I know, right?  That would be on fire! 
 
Colette: Services for everyone!  
 
Jess: Yes! 
 
Colette: That would be awesome. Write a children's book about that! 
  
Jess: Right? 
 
Colette: An ordinary person who's a wondrous wizard who gives the community 
exactly what they need. 
 
Jess: Exactly.  Well yeah, it could be a downside i don't know.  
 
Colette: So, I think you already kind of touched on why it's important to you and the St. Joseph Public Library to support all 
learners, but do you have any advice for other agencies or community groups that maybe want to be more accessible or 
more inclusive and they just maybe are scared, or they just don't know how to get started?  
 
Jess: Yeah, I mean, I think a lot of the times it's just not even being aware that a barrier exists. So, like you were saying just 
seeing things from a different lens as we represent the entire community and there are certain things in place like ADA. Like, 
most organizations have to follow certain guidelines, that's a given, but thinking beyond that, thinking if you're facing XYZ 
barriers, whether it's transportation or physical accommodations or whatever. Just thinking outside of the box of are you 
representing everyone or are you just providing services for a specific demographic that you're comfortable with? So just 
making sure you're, I don't know, assessing what services you offer and how you're doing it, but also reaching out to you 
guys and reaching out to other people, soliciting feedback.  And the library is definitely not perfect in terms of providing 
services to everybody, but we strive to do so. It's a matter of working together a lot of the time, and nothing's instantaneous, 
which can be frustrating to a lot of people especially in terms of a barrier to access to something whether it's care or 
information. But I think there's short-term fixes and then long-term fixes and we're definitely interested in pursuing both. So, 
whatever would help somebody on the day that they come into the library or making a big grassroots change like establishing 
an organization, I think just pursuing improvements on a daily basis is pretty important and meaningful to our community.  
 
Colette: I agree and you know you kind of said, you know, you talked about the processes and short term and long term and 
I think that's what I’ve noticed especially during this time of the podcast, there's a common theme among a lot of the 
“builders”, I'm just going to call everyone; I just deemed everyone right now the “builders” – is that most of the people that I’ve 
chatted with so far they are trying to address a need for one person and they're trying to fix something for that one person 
right then but then they're also going beyond that and they're building structures and programs and systems in place to try to 
prevent someone from being in that same situation as maybe the person that inspired them to kind of start down that road 
anyhow. 
 
Jess: Totally; and then the second you do that you find out so many more people value that service or value that resource. 
There's so much information out there, too, so I think it can be really overwhelming especially if you are already struggling, 
you're already overwhelmed it's really hard to like sleuth out and problem solve a massive endeavor on your own from your 
computer. It's just like so overwhelming to even think about. I know personally after my car accident thing in 2017 like, I 
couldn't even manage like my medical bills much less figure out how to make life easier for myself. So when you're facing 
those kinds of challenges, especially just putting yourself in that mindset like, okay it's easy for you to access these resources 
if you have a functioning computer and internet access and the time and the competence to sit at something and pursue 
something for two hours online, which not everybody is in that place and not everybody has those abilities no matter where 



you're coming from, so i think it's like you were saying, just making sure we assess from worst case scenario and best-case 
scenario and make things as helpful as possible to everybody. 
 
Colette:  I really think that's part of it; I think when you're in crisis mode I don't think you're emotionally and mentally able to – 
like, you're just addressing that one problem, you're just trying to make it through the day. And so, to seek out all these 
resources or to maybe continue to keep hitting roadblocks you know accidentally, maybe you're looking at the wrong thing, 
maybe you don't know exactly what it's called, so you keep hitting roadblocks; I mean I think it can be really discouraging to 
people. I know that's one thing that I really like about one piece of my job, and Pam and LeAndra really like about their jobs 
as Family Navigators, is they get to be that support to someone and kind of help them go from crisis and then move on to 
more of a planning phase or a next step. Because everybody has been there at some point where they feel like they're just 
drowning in life and they just don't know what their next step should be, so it's good to know that you can be someone’s 
sounding board and connect them where they need to be and, you know, help them not feel so alone while they're trying to 
sort it out, I mean, because a lot of times the barriers can be complex and the situation is complex. 
 
Jess: And it's very isolating too at the same time. I know a lot of the families that we've referred to you felt so alone and just 
helpless with like such big burdens to manage that it was seemingly impossible, but the second you kind of help somebody 
and carry their load just a little bit and kind of steer them in the right direction, I just think it makes such a huge difference, 
even if it's not a huge deal to you to connect a resource or to provide a handout or whatever; but to the people on the 
receiving end that can be super influential in their life and helpful. So, thank you for helping our patrons, essentially. You guys 
have made some big differences in our families for sure. 
 
Colette: Oh, well. that's good to hear, and I mean thank you, guys, for always being so inclusive and just so willing to do 
everything you guys can to be accessible. I can't name a time when that I know of when someone has brought something to 
the attention of the St Joseph Library, where it wasn’t met with a very open conversation and then kind of action steps of. Oh, 
well, l how do we address that, and I think it's great to have you guys in the community in general and being a place for 
everyone. I mean, everyone needs to learn, everyone likes books and now you guys have moved into so much technology; I 
mean libraries are even so much cooler than they were when I was a kid. 
 
Jess: Well, I think so. I remember in my job interview I was like there's no way I can work here; I’m the loudest person on the 
planet; like, even when I’m trying to be quiet, I’m loud. So, my perception of libraries, and I hadn't been in a library since I was 
little. I wasn't like a library person until I started working There, but libraries are not that quiet anymore, and it's more of a 
community hub than a like a silent place to study. And that's what i love about my job is that we are - it's like being a teacher 
but without the commitment of actually formally teaching people. It's like being a social worker without the burden of having a 
caseload of people that you think about all night and worry. It's like the, I wouldn't say it's stress-free, but it's pretty fun to be 
like the cool aunt of the helping community, so we're not like bogged down with any one specific thing and we get to just kind 
of be helpful and, um, connect people with what they need and want. 
 
Colette: Oh man, I love the stories that you're writing here; (laughter) a wonderful wizard and a cool aunt to the community. 
The community’s aunt, Jess Gould.  
 
Jess: Right; too funny. but i mean there are a lot of misconceptions about what libraries do and what our role is in the 
community; and some people come in and we’re kind of bustling and loud, especially during story time or goofy kid’s 
programs and people at the computers are like what in the world is going on; they’re like there's yelling and hooting and 
hollering which is not typically what you think of in a library but, um, we're everything. So, we can be a place to study and be 
quiet, but we're also a place where you can walk around like an elephant while you're waving some scarves around. So, we 
are we try to meet people where they are; I think that's really Important that we're not just fit into one box; that we can, we're 
pretty flexible and diverse which is, I don't know, it's a great place to work. 
 
Colette: It is; it's a great place to hang out, it's a great place to go. Is there anything else you think you might want to add or 
talk about? Do you have anything coming up that we could promote for you or anything  
 
Jess: We have a summer reading program coming up. It’s been such a tough time right now with everything changing, so 
we've really had to like, pivot all of our services. So, we're committing to doing all virtual programs through the summer now 
because we just can't foresee what's going on in terms of in-person services such as promoting our online databases and 
services so we have access to different video services or online classes. Some of them have continuing education credits 
there's test prep, auto manuals, all sorts of things that you could access.  And for anybody who has a library card with a bill or 
if you just don't have a library card, you can email our Director and receive an e-card which will allow you access to all of our 
online stuff, so we're trying to take down any barriers that exist so people can access stuff online. So even if you haven't 
been to the library in 20 years, we encourage you to send us an email and see what we've got going on our website. But we 
also welcome any input from you guys, so whether it's through an email or a phone call, on our website there's a comments 
box we have physical comment boxes at all of our branches, but we definitely want to hear from you and from your clients, so 



anything that we can do to help you guys out please let us know. And again, it might not be a quick fix, but the more we know 
and the more feedback we get, the better picture of our community and our patrons needs we’ll have, which will just enable 
us to provide better services for everybody, so we encourage you to let us know what we can do to help. 
 
Colette: Well that's so great. Well, thanks for coming on and chatting with us today and telling us more about what you guys 
offer, and kind of your journey to building a community and the commitment that St. Joseph Public Library has to serve 
everyone. 
 
Jess: Well, thank you so much. It was awesome to see you. Hope everyone's doing well out there, but yeah, check out our 
calendar too. I forgot to mention that, but all of our virtual programs should be linked on there as well so we've got a ton of 
stuff in the works. So hope to see you online if nothing more.  
 
Colette: Yeah. Well thank you; keep being the cool community aunt we'll keep  
our eye on you and see what you're doing! 
 
Jess: Okay; thanks, Colette! 
 
Colette: Thank you – bye.  
 
 
[Energetic music] 
 
Mike (announcer): Progressive Community Services is providing this podcast as a public service. References to a specific 
product or entity does not constitute an endorsement or recommendation by PCS. The views expressed by guests are their 
own and their appearance on the program does not imply an endorsement of them or any entity they represent. Views and 
opinions expressed by PCS employees are those of the employees and do not necessarily reflect the view of PCS or any of 
its officials. This podcast is not intended to be used for medical advice. Consult your own medical professional for such 
advice.  
 
[Music fades out] 
 


