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WHO WE ARE

2019 BOARD OF DIRECTORS

PROGRESSIVE COMMUNITY SERVICES is a
quasi-governmental entity that supports people
with developmental disabilities and their families
throughout Buchanan County. We do this by
directly providing support coordination, offering
family navigation and information and education, as
well as funding nonprofits which also serve people
with developmental disabilities.

•
•
•

OUR MISSION:
Build relationships that will inspire positive social
change, empower people, and challenge the status quo.

•
•

ON THE FRONT COVER:
Check out Mason’s story on Page 5, from high school
graduation, independent living, employment and so
much more!

A LIFETIME OF ACHIEVEMENT
In September 2019, PCS underwent a
leadership change. Lynn Smith retired as
Executive Director with over 30 years of service.
From the time Lynn started as Program
Manager for the Transitional Living Program
and throughout her career at PCS, she
was tireless in her support of people
with developmental disabilities and their
families, advocating for better lives through
community education and inclusion,
expanded employment opportunities,
safe and affordable housing. Some of the
programs that became a reality are Support
Coordination Services, two HUD apartment
buildings, an inclusive playground, Family
Navigation services, an Education Liaison, and
the partnership with local and state entities
to provide the All Students Achieve Program.
Her dedication and vision have provided a
valuable foundation to build on for the future.
We are grateful for her vision of better lives
for people with developmental disabilities.
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Thank you to our board members who ensure the
effective management of PCS resources. It is because of
this dedication that PCS continues to be a successful and
valued organization in Buchanan County.
David Cripe, Chair
Pat Dillon, Vice Chair
Kirby Brooner,
Treasurer (term ending
12-2019)
April Wood, Secretary
Veronica Hupp

•
•
•
•
•

Kathy Kelly
(effective 10/2019)
Chuck Kempf
Matthew Kneib
Patt Lilly (term ending
10/2019)
Bob Wollenman

S P ECI AL T H ANKS G O TO
Patt Lilly and Kirby Brooner
for their years of service. We will certainly miss their
guidance and thoughtful input.

ASA Partnership Brings New
Opportunity for Students
In 2019 the St. Joseph School District (SJSD), Mosaic
Life Care, United Cerebral Palsy (UCP), Department of
Vocational Rehabilitation (VR), Department of Mental
Health (DMH) and PCS formed a partnership to expand
opportunities for high school seniors in our community. All
Students Achieve (ASA) was born through this partnership.
ASA is a yearlong work experience opportunity for
high school seniors with developmental disabilities. In
2019 ASA had seven students participate. Students
receive support from UCP through job coaching
and development. Job coaches work with students
on communication, work-force skills, job interview
preparation, resume building and transportation. Each
student is selected for an internship and matched up
with a department at Mosaic Life Care that fits their
interest. Students work in their selective internship for
the majority of the year, and are able to grow their skills
and abilities so that after high school they are ready to
explore paid job interests.

“There’s a lot of nice people in the gift shop,
and you will get the hang of getting to know
everyone, and the gist of the gift shops many
secrets and inner workings. It’s pretty fun,
and you’ll get a kick out of working there.”
-COLBY, ASA Student, interns in Gift Shop

“We (Mosaic Life Care) are honored to
be a partner in the All Students Achieve
Program. To be part of a group that wants
to help the students in our community
learn, grow, and succeed is a reward
in itself. Our department leaders and
caregivers love having these students on
their teams, too, and are truly advocating
for their success. We can’t wait to celebrate
their achievements and look forward to
keeping this an ongoing success.”
- Jessica Hagey, Director of Organizational
Development at Mosaic Life Care
ASA is made possible through a partnership between

“...since joining the ASA Program, I learned
to problem solve, have good body language,
greet people who are walking by, sticking
to a schedule… in the ASA program you’re
actually learning real life stuff and it’s
giving you job experience.”
- Spencer, ASA Student, intern in the Dietary Department
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PCS CORE SUPPORTS AT-A-GLANCE

Support Coordination, Family Navigation, HUD Housing and Educational Liaison
The ALL

29%

People We Support

71%

16%
46%

Family Navigation
DMH Supports

38%

Case Management Only
993 estimated Buchanan County
residents with IDD
known to PCS
406 estimated Buchanan
County residents with IDD
unknown to PCS
We know 993 (71%) of the estimated 1,399 citizens
with developmental disabilities in Buchanan county.

•

•
•

38% receive funded waiver supports through
the Department of Mental Health (DMH).
These are in-home or in-community direct
supports that help people with their goals.
16% receive only Case Management / Support
Coordination supports.
46% receive Family Navigation supports on an
intermittent basis.

Support Coordination

Linking individuals and families with needed
resources and services

Support Coordination helps people and families
link to resources and funded supports that can help
them achieve their goals. Support Coordinators build
relationships with the person supported and help
bring the team of supports surrounding the person
together, to create a Person-Centered Plan. Support
Coordinators also monitor Department of Mental
Health (DMH) services.
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“My Support
Coordinator takes
the time to know an
d
understand my son
as
an individual.”

HUD Housing

The Maples & Keystone Place

The Maples and Keystone Place Apartments each
have 14 one-bedroom apartments, as well as one twobedroom apartment. Rent is income-based and includes
utilities, with each building having a common area and
onsite laundry. The apartments are subsidized by the
U.S. Department of Housing and Urban Development
and allow people with developmental disabilities to live
independently, while also utilizing services that help them
build skills with the appropriate level of supports.
Many tenants have developed tools, resources and
self-determination needed to live a more independent
life. The following is Mason’s journey toward
independent living.

Family Navigation

Helping families find the way

Family Navigation provides
Top Four Reasons
families with a “no wrong
Families
Reached Out
door” concept, allowing
them to receive guidance and
Service and/or
Support needed
support right away. Family
Mason, a 2009 graduate of Savannah High School,
Navigators are people with
Family received a
ultimately connected with PCS, utilizing Support
lived experience that offer
new diagnosis
Coordination services, and moved into The Maples
peer support and resources
Apartments in 2012. With support from Vocational
Peer Support
and also help address
Rehabilitation and the UCP job training program, he
connection desired
immediate needs. Family
began working at HyVee in 2013 and became a cashier in Navigators also identify trends
Education-related
2017. This past year, Mason’s girlfriend moved in with him with local families and host
needs
and due to their incomes, were paying well over market
Good Life Groups to explore
rent. With the support of family, they were able to buy a those themes. They can also offer one-on one support
house in December 2019.
through intake and referral to Support Coordination. Family
Navigation served 253 families in 2019.
Looking back, Mason feels living at The Maples was good
for him because it allowed him to learn about budgeting
“The Family Navigator I spoke with listened to me
and money. He currently utilizes PCS Family Navigation
and understood where I was coming from. I really
and no longer has scheduled meetings with a Support
felt better after talking to her. She gave me info for
places that can help that no one has told me about
Coordinator. He calls the Family Navigation Department
before.
My main celebration is that she didn't rush
as support or information is needed. Combined with his
me she let me finish what I had to say and listened
determination, hard work and self-advocacy skills, Mason
to the whole picture before and asked how I was
is living a great life!
doing and acknowledged that it is hard”.
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Educational Liaison
Introducing our newest starring support role

Matt Brammeier (pictured at right) moved into the role of Education
Liaison in 2019. Matt transitioned from a Support Coordinator role,
but continues to carry a partial caseload. In 2019 Matt trained with the
Educational Liaison in Greene County and started building a relationship
with the St. Joseph School District.
In his role, Matt will work closely with Support Coordinators
help them provide positive support and education to families and also help
them better understand the Individualized Education Plan (IEP) process.
Matt will aid the school district in trends that could be helpful for local
families. In 2019, Matt was able to provide EL support to 15 families and
several Support Coordinators.

to

2019 EVENTS

Propelling us toward positive social change, empowering people, & challenging the status quo

Family Tech Hacks

What's available and how it can provide
independence, safety & security
On March 7, PCS held a free event with speakers visiting
with families who use technology and apps every
day. Our speakers shared how anyone can use these
integrated tech hacks in their lives.
Pictured: Liz Galt, founder of Liz’s iPads for Autism,
shares how the Proloquo2 app helps children and adults
who are non-verbal to communicate and build their
language skills.

Transition Skills Day

Employment & Education Goals - Planning for
the Future
On March 28, the first Transition Skills Day was held in
partnership with the Regional Transition Network at
EmPowerU. This day provided an opportunity for area
youth to think about employment, education goals
and how to plan for the future. Colton Rich, (pictured
in photo on the left with his wife, Lindsey), was the
keynote speaker.

G.O.O.D. Day

Goals, Options, Opportunities, Decisions
PCS held its 3rd Annual G.O.O.D. Day on
August 9. Young adults came to PCS and explored their
hopes and dreams for the future and how they might be
able to reach those goals. They also discussed healthy
living, advocacy, safety and security, and social roles.
Pictured: High school student and PCS staff worked
together to increase self-advocacy and planning skills
during our G.O.O.D Day workshop for students. Each
student shared their vision for the future at the end with
the group and guests at the end of the workshop.
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FINANCIALS
2019 EXPENSES

2019 REVENUE
Operating Revenue

$2,188,467

Salaries & Benefits

Property Taxes

$1,376,067

Contractual Services

Other Revenue

$297,033

TOTAL Revenue

$3,861,567
Revenues by Category

$1,958,215
$148,480

Utilities & Tel.

$65,860

Professional Fees

$139,897

Program Services

$10,300

Maint. & Repair

$51,535

Contractual Providers

$1,037,069

Partnership for Hope

$25,472

Depreciation Expense

$119,889

Miscellaneous

$151,785

Total Expenses 			
Expenses by Category

Progressive Community Services was established
in 1979 with the passage of Senate Bill 40. This
legislation allows counties to provide communitybased programs and supports for citizens with
developmental disabilities.
In 2019, seven agencies, the Partnership for Hope
initiative and Family Navigation provided supports
in Buchanan County with tax revenues.
2019 Tax Levy Expenditures by Program
PCS Contractual Partners

$3,708,502

THERE IS NO
POWER FOR
CHANGE
GREATER THAN
A COMMUNITY
DISCOVERING
WHAT IT
CARES ABOUT.
-Margaret J. Wheatley

Visit us online
progressivecommunityservices.com

