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Despite the challenges created  by COVID-19, 
continuing supports and partnerships remained 
the top priority of Progressive Community 
Services (PCS). Working together, our team 
adapted rapidly to ensure our programs 
continued seamlessly, without missing a single 
day of service during the pandemic.

In addition to teamwork and partnership, the 
pandemic brought hardship and loss. Our hearts 
go out to everyone who lost loved ones. We send 
well wishes to our neighbors who continue to heal. 

COVID-19 brought to light several societal issues 
facing people with developmental disabilities.  
Over the next months, we will continue to work 
toward solutions to our most pressing problems, 
including the direct support professional crisis 
and decreasing social isolation.

This annual report reflects the work and 
resilience of our team and how we continue 
to strengthen relationships that lead to being 
builders of an inclusive community where all 
people have value.

F ROM T H E D ES K O F O U R D I R ECTO R INSIDE OUR 2020 
ANNUAL REPORT
• From the Desk of Our Director
• A Special Thank You
• Building Buchanan Podcast
• Department Highlights
• In-person and Virtual Training
• Cultivating Community Leaders
• Financials

Heather Weddle,
PCS Executive Director

A world of thanks to our Board of Directors, 
who have provided so much support and 
advice during the past year. Our board 
met virtually, but members continued to 
ensure all decisions focused on providing 
the necessary supports to individuals and 
families we serve, as well as our employees.

• Pat Dillon, Chair
• April Wood,  

Vice Chair
• Kathy Kelly, 

Secretary
• Katherine Guinn, 

Treasurer

• Veronica Hupp
• Matt Kneib
• Bob Wollenman
• Chuck Kempf 
• Mark Pierce

A SPECIAL THANK YOU
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PODCAST

THE

PCS launched the Building Buchanan podcast  
in December 2019 to create a platform for 
sharing the stories of visionaries that are 
helping push social change forward, here, and 

across the nation.

Each month, Colette 
Canchola Cox, mom 
and Family Navigation 
Manager at PCS, gets 
the scoop from 

pioneers in 
inclusion, 

community 
building, and, 

in general, making the world 
a better place.

This podcast has resulted in 
the guests making positive 

PCS BRANCHES OUT TO THE AIR WAVES
connections with the community by providing 
information on local resources as well as sharing 
ideas and experiences.

One example is that the St. Joseph Public 
Library was inspired to revamp their website to 
ensure it was accessible as possible for people 
who experience blindness and other disabilities.                 
They have also reviewed their commitment to 
promote inclusion by adding more books related 

to developmental disabilities.

Since launching the podcast, over 
792 listeners have tuned in, 

with 58% from St. Joseph. 
There were listeners from 
a total of 24 states and 
73 cities, in addition to 
the countries of Ireland, 
Germany and Singapore.
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Episode 01: The 
Defining Moment
Guest: Dr. Michelle 

“Sheli” Reynolds, 
sibling and Associate 

Director at the UMKC 
IHD, UCEDD 

Episode 02: The 
Mom Next Door 
Guest: Tara Stoll, mom 
and former PCS board 
member

Episode 03:  
A Cop on a Mission 
Guest: Matt Kneib, 

St. Joseph Police 
Officer and PCS 

board member

Episode 04:  
Things We Wish 
Were Better 
Guest: Brian Myers, 
local business owner 
and St. Joseph City 
Council member 

Episode 05: 
Quarantine Life

Guest: Kelly Henry, 
mom and  

psychologist at 
Missouri Western  

State University

Episode 06: The 
Cool Aunt of the 

Helping Community
Guest: Jess Gould, 

East Hills Library 
Youth Services 

Department Manager

Episode 07: 
Changemakers 
in Action 
Guests: Courtney 
Alsup and David 
Rotert, parents 
and Partners in Policymaking graduates

Episode 08: Partnering 
to Respond to Crisis

Guest: Jen Gentry, 
Community Mental 
Health Liaison - 
NWMO Crisis 
Intervention 
Council         



4

Throughout the course of the pandemic 
Support Coordinators (SC’s) utilized an 
innovative combination of technology and 
creativity to remain connected with those we 
support. Accessing PCS tablets, hot spots, 
Zoom, and Microsoft TEAMS, SC’s collaborated 
virtually with people to continue monitoring 
health, safety, and environment while keeping 
a “face-to-face” connection. When technology 
resources were unavailable, SC’s spent time 
meeting through doors and windows, social 
distancing on porches, at parks, as well as 
numerous other outdoor venues. Safely 
connecting with the 545 people supported 
remained the team’s top priority.

Many people we supported also used creativity 
to stay active. Tina (pictured below) was able 
to continue working by creating vital PPE masks 
for frontline workers. Tina worked from her 
home, and the masks that she put together 
were sent all over the United States during the 
peak of the pandemic.  

SUPPORT COORDINATION REMAINS 
CONNECTED DURING PANDEMIC

SERVICE HIGHLIGHTS

The pandemic created challenges, but the 
Family Navigation team continued to offer 
supports and remained connected to referral 
sources in Buchanan County. A trend emerged 
when organizations outside our field started 
contacting PCS as a partner and referral source. 
Family Navigators had the opportunity to 
partner with organizations like Community 
Action Partnership, Voices of Courage, 
Noyes Home, St. Luke’s, Children’s Mercy, 
Catholic Charities, and the Red Cross to help 
people better understand the developmental 
disabilities service systems, local resources 
and help everyone become empowered and 
connected.  The team demystified common 
questions, including how the intake process 
works for services from PCS and through the 
Division of Developmental Disabilities,  
as well as provided support to both families 
and professionals. 

Family Navigation supported a total of 
155 people during 2020. Although Family 
Navigation provides peer support to each 
person 15% of the new intakes this year called 
seeking only peer support and were matched to 
a peer mentor with similar lived experience.

FAMILY NAVIGATION TEAM CONNECTS 
WITH COMMUNITY PARTNERS
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Despite the pandemic, our Quality Support 
Coordinator, Sarah Scott was able to connect 
with 40 adults to complete Personal Outcome 
Measures® interviews. Personal Outcome 
Measures® are a powerful tool to ensure 
supports and services are truly person-centered. 
In a Personal Outcome Measures® interview, 21 
indicators are used to understand the presence, 
importance and achievement of outcomes, 
involving choice, health, safety, social capital, 
relationships, rights, goals, dreams, employment 
and more. The insight gained during a Personal 
Outcome Measures® interview is used for the 
planning process and to assist the person to reach 
their goals.

The data obtained from the 40 interviews 
that were completed, indicated that overall 
we score higher in the areas of people feeling 
safe, people choosing where to live and people 

choosing where they work. We also found that 
overall, we score lower in the area of people 
performing social roles, in that people do not 
necessarily perform a variety of  active roles in 
their community (i.e. friend, co-worker, volunteer, 
etc.). We plan to focus on this area in the coming 
year, and are hopeful to see this number increase 
now that the communityhas begun to open  
more, and our lives are getting back to normal. 5

QUALITY ENHANCEMENT

HUD HOUSING    
The Maples and Keystone Place Apartments 
each have 14 one-bedroom apartments 
as well as one two-bedroom apartment. 
The apartments are subsidized by the 
U.S. Department of Housing and Urban 
Development. Both properties continue to 
have extensive waitlists. 

Learn more on our website at 
progressivecommunityservices.com/pcs-services/

Pictured: View of The Maples 

Pictured: Scott (mentioned) completing an interview

VISIT US ONLINE!
Last year, PCS successfully re-launched its 

website. The redesign included a homepage 
facelift and the installation of an accessibility 

toolbar and chat widget. We are very pleased 
with our new online space, and the reviews 

are already coming in! 

“It’s enhanced website is impressive 
and will help partners with access to 

information and ways to interact.”
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IN PERSON 
AND VIRTUAL 
TRAININGS

Many things had a different approach this year, but education and 
employment training, workshops and local discussion groups still 
took place, some with social distancing, some via virtual platforms.  
Below are some highlights from 2020.

This program began in 2019 
and prepares students with 
Intellectual and Developmental 
Disabilities to work in the 
competitive workforce. Six of 
the seven students from 2019 
are competitively employed. 
In 2020, only three students 
participated due to COVID-19. 
They worked on their interview 
skills, problem solving in the 
workforce, dressing successfully, 
and much more. Six agencies 

are involved in making this 
program successful: Mosaic Life 
Care, St. Joseph School District, 
United Cerebral Palsy, Missouri  
Vocational Rehabilitation, 
Missouri Deparment of Mental 
Health, and Progressive 
Community Services.

Health Matters Program™ is an 
evidence-based program for 
people with intellectual and 
developmental disabilities (IDD). 
Prior to the pandemic, PCS staff 
held classes that focused on 
exercise and nutrition. 

In July, PCS hosted two virtual 
meetings with the State 
Treasurers Office to provide 
information about Missouri 
STABLE accounts and how 
people can plan for success 
without losing eligibility for 
benefits programs such as 
Medicaid and SSI. One session 
was held for professionals and 
the other was for people with 
developmental disabilities and 
their families.

Sarah Scott, Quality Support Coordinator at PCS, participated 
in the 2020 United Way Leadership St. Joseph program. 
Leadership St. Joseph is a year-long leadership development 
program for adults who live or work in the St. Joseph area. This 
program is designed to help participants identify and maximize 
their leadership styles and increase knowledge of the issues, 
needs and services available in our community. 

This year, Sarah was involved in a group that focused on 
Adverse Childhood Experiences (ACEs). The group created 
an infographic and worked with other organizations and 
volunteers to assemble materials distributed to students to 
counter the effects of difficulties in a way that promotes health 
and well-being as well as build resilience and coping skills.

CULTIVATING  
COMMUNITY LEADERS
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FINANCIALS
2020 REVENUE

Operating Revenue  $2,112,539

Property Taxes  $1,410,539

Other Revenue  $196,957

TOTAL Revenue  $3,720,035

2020 EXPENSES
       Salaries & Benefits  $2,145,460

       Contractual Services  $138,536

       Utilities & Telephone  $86,968 

       Professional Fees  $76,578 

       Program Services   $9,341

       Maintenance & Repair  $27,897

       Contractual Providers  $824,786

       Partnership for Hope  $21,602

       Depreciation Expense  $108,848

       Miscellaneous  $98,957

       Total Expenses       $3,538,973

Expenses by Category

Revenues by Category

2020 Tax Levy Expenditures by Program

Progressive Community Services was established 
in 1979 with the passage of Senate Bill 40.  This 

legislation allows counties to provide community-
based programs and supports for citizens with 

developmental disabilities.  

In 2020, seven agencies, the Partnership for Hope 
initiative and Family Navigation provided supports 

in Buchanan County with tax revenues. 

PCS Contractual Partners
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